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Pre-Ordering (OSS Measures)
o Pre-Order Response Time:

• Customer Service Records

• Other Pre-Order:
• Due Date Availability, Product & Service Availability, Address

Validation and Telephone Number Availability and Reservation

o Availability ofBell Atlantic Interface to ass -Up-time

Methodology:

o Not Carrier Specific

o Sample of Interface
o Sample ofDirect ass
o Sentinel System
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Ordering

o Order Continuation
• Average Confmnation Response Time

• Flow Through Orders

• POTS: less than 10 lines and greater than or equal to 10 lines

• Trunk FOCs - % within 10 Days

o Reject Average Response Time

o % Rejects

o On Time Notification of Completions

o % Flow Through

o Mechanization of Performance First Quarter
• Currently Manually Tracked

• Not Currently Carrier Specific for All Categories
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Provisioning

o Interval Measures:
• Average Offered Interval (Application Date to Committed Due Date)

• Average Completed Interval (Application Date to Completion Date)

• % COlupleted in 5 Days
• POTS Services less than 5 lines

o Commitment Met Measures:
• % Missed Appointments - BA Reasons

• % Missed Appointments - BA Facilities

o Provisioning Quality Measure:
• % (Installation) Troubles Reported within 30 Days
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Maintenance & Repair

o Network Report Rate: (Found Troubles)
• Total Loop & Central Office Report Rate

• Loop Trouble Report Rate

• (:0 Trouble Report Rate

(J % Missed Repair Appointments
• Total Loop & CO Missed Appointments

• Loop Missed Appointments

• CO Missed Appointments

o Mean Time to Repair
• Run Clock for POTS

• Stop Clock for Trunks and Specials

o % Out of Service> 24 Hours

o % Repe'l;t Reports within 30 Days
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Network Performance

o % Dedicated (CLEC) Trunk Blockage

o % Common Trunk Blockage
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Billing

o Timeliness of Daily Usage Feed
• % Usage sent in 3 Business Days

• % Usage sent in 4 Business Days

• % Usage sent in 5 Business Days

• % Usage sent in 8 Business Days

o Timeliness of Carrier Bill
• % within 10 Business Days
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Status on Negotiation ofStandards & Remedies

o NY Carrier to Carrier Proceeding for Standards
• Parity - where comparable BA service exists

• Absolute - where no comparable BA service exists

o Use of Statistical Model to Determine Parity Violations

o BA developed a model for start point of negotiations

o Several Carriers have come to agreement on remedies, including
credits for missed performance

o Arbitration Proceedings
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DOJRecommendations for 271 Filing

o Separately Report ass Transactions

o Business & Residence Resale Provisioning Intervals

o Held Orders & Held Order Delays

o Speed of Answer - Ordering, Repair and Billing

o Speed ofAnswer - Operator Services and Directory Assist

o Billing Accuracy

o Ordering Accuracy

o Provisionillg Accuracy

o E911 Database Accuracy
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NY 271 Filing

OSS Performance
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Avera- D:....-•• Time: NY PSC 271 FILING FCCIRAM- OOJ

• Customer Service Reoord X X X

• OCher Pre-OrderiR£ X X

• Due Date Availabilitv X

• Addraa Va!idltioo X

• Produc:t md Service Availabilitv X

• Telech«le Number Availability and Reservation I X

I. oss 1DteJface Availabilitv: x I x I x I

NY·PSC271 FILING F('r"'JRAl..r_ ·OOJ

• % OUF in 3 BuaiDess Oavs X X X

• % OUF in 4 BUlIiDeIs DIM X X X

• % DUF in S Business Oavs X X X

• % DUF in 8 Bwliness Days X X X

• TDDeIiD_ ofCarrier Bill X X X

• Billin.. 0/0 Usa2e Records Returned) X

Other CLEC Senices

I NY PSC :171 FILING FCCIBA Mer2er OOJ
~ ~·SeIvices· SJlIl>ed ofAnswer ~ X

• Dircdorv Alliltmce ipeed ofAnswer ~ X

• RaaIe Center - Soeei ofArJswer X

• Rcaale Center - Soee of Iwwer lR.eoair) X

• UNE Ccatcr - Soeed ofArJswer COrderin£) X

• UNE Center - SDeed ofAnswer fRenair) X
• £911 Accuncv X
• Order Accuracv X

.. ------------
.- . While Address Validation can be completed on a stand alone basis, TN reservation is always combined with Address Validation

2 Performance for Aggregate NY to be reported If traffic is handled by a separate center for CLECs, that performance will be
separately reported



NY 271 Filing

Resale
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ALL ORDERS: NY PSC 271 FILING FCCIBA MettZet DO! SU22estiODS

• % flow ThrouIlJJ X X X

• %Rc;ects X X X

• COI1lDllltiCID Nc:tifiClti<ln - Ava. Resocase Time X X

• CoaID1lltiClD Nc:tifiClltiClD - % On Tune x
POTS SERVICES:
Medt"-ONen:
• Avera. Order CoofitmatiClD Resoouse Time X X X

• A; Time X X X

N". Or." < 10LilJa:

• Avemre Order CODfirmltioo R.es&x:ase Time X X I x
• A ..Ke:IlPtlIlJe Time X X X
N_Mi 0rtUn ~ 10 LiM:s:
• A~ Order Carltit:lDlIti< ReII7Q1Se Time I X x x
• A-- R........ Resoaase Time X X

SPECIAL SERVICES:
Ma__Ordim:

• Averaa Order CoafirmW.ClD Re&llOIISe Time I X x
• AveraaeR~ RelIPtlIlIe Time X X
N..~Ordln<10Lma:

• Ava. Order CcufirmatiClD Respcmc Time - Tcul X' X X

• A: ·».........-Tune X X X
Nt1ft-ltIdMiuttl 0N.n ~ 10 LilJa:

• Avg. Order CODfirmatioo Respcme Time X I X

• AverageR~ Respcme Tune X I X

POTS SERVICES: NY PSC 271 FILING FCCIBA MettZer ooJ SU211estions
0rtUn tfG1ftHd1JUrHItc1t

• Averaae Interval Offered - Total X X X

• Averalllll Iaterval CoQletcd - TCUI X X X

• %MiDcd ·BA X X X
ChWn "'*' DinHttdt
• AveraalatervaJ Offered - Total X

• Awnr.e berval Offered (1 ·5 Lines) X X X

• Averalllll Interval Offered (6 - 9 Lines) X X X

• Avera. Interval Offered(> 10 Lines) X X X

• Avera. bItervaI • Total X

• Avera. Jntcrval (1. SLines) - Total X X X

• Averaae luterval :ompleted (l - SLines) - RES. X

• Avera. Iuterval :omDleted (1 • SLines) -BUS. X

• Ava. Jntcrval ComDleted (6 - 9 lines-~ X X X

• A_laterval ComDl ~ 10 Lines- X X X
• % Milled -BA X X X
AIlOrtlln

• Number oforden X

• Number ofinwlfd lines X

• %Colq)l«edwithin S Davs (1·5 Lines) X X X

• %MiIae<i Facilities X X X

• Number ofFac:ilitv Miaea Delaved > 30 Davs X

• Averaae Delav Davs - Faci1itv Miss X

• % Installatica Troubles within 30 Davs X X X

3 Includes both mechanized and non-mechanized - all line sizes



NY 271 Filing

Resale
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SPECIAL SERVICES: NY PSC 271 Fll..ING FCCIBA Mer~er 001 SU22estions
0rWn MirIIMtDiDau:JI

• Averue latcrval Offered - Total X X

• Averue interval eo..leted - Total X X

• 'Yo Milled - BA· No DisDmh X X
0rWn MirIIDiRHIIdt

• Awns IDlcrvaI Olfered· Total X X

• Awnae Jnterval ComDleted - Total X X

• %Mi.-d • BA - Displl1cb X X
AllOrWrs

• Number oforders X

• Number ofinwerd Circuits X

• Averue Jnterval Offered - Total X

• Awns Jnterval ComDleted - Total X

• % Milled -BA Total X X X

• % Milled - Fac:ilities X X X

• Number ofFICililv MiIIlIS Delaved > 30 Days X

• Awnge Delay Days - FICililv Miss X

• %Jmtallation Troubles within 30 Davs X X X

POTS SERVICES: NY PSC 271 Fn..ING FCCIBA Merller ooJ SU22estiOns
• Number ofTroubles reported X

• NetworK Trouble lIlIlOIt Rate X X X

'.' Network Trouble (eport Rate - Low X X
:. Network Trouble (eport Rate - Ccatral Office X X

• % Milled V_:' .Low X X X

• %MilledR- . -co x x x
• Meaa Time to tc:Dair ·TOTAL X X

• MemTllDeto leDair • Lom Trouble X

• Mean Time to lepair. co Trouble X

• 'Yo OOS > 24 Hours - Looo Trouble X X

• % OOS > 24 Hours - CO Trouble X X

• % OOS > 24 Hours - Total X X

• %R- 'D__• within 30 days X X X

SPECIAL SERVICES:
• Number ofTroubles mKlIted X

• .NetworK Trouble Reoort Rate X X X

• MeaD TllDeto Rmair - RunCI~ X

• Mall TllDeto Rmair - StooCI~ X X X

• % OOS >24Hours X X X

• % 'D_ v__• within 30 davs X X X



NY 271 Filing

Unbundled Network Elements
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ALL ORDERS: NY PSC 271 Fn..ING FCCIBA Merller DO] ns
• % Flow ThrouIPb: X X X

• %Rmects X X X

• Coodetion Notificatioo - Av2. R.esooose Time X X

• CoaDlctim Notification - % On Tune x
POTS SERVICES:
Ali Order:

• Avenge Order Ccafirmatioo R.esooose Time X X X

• Awrage R.eiecl Time X X I X
N_AIi Orthtn < 10 LinG:

• AwrageOC u:IPOIIIC Time DCAS X

• AwrageOC~ Tune - Fax Orden; X

• AwrageOC~ Time - Total X X

• Awrage R.eie<t Relm<lIDe Time X X X

N-. Order ~ 10 LinG:

• AVE. Order CcmfirmItiooR_Time X X X

• Avera. »....... v-lie Time X X I x
SPECIAL SERVICES:

Or....:

• Awrage Order Cmfumatioo R.esnmse Time X I X

• A Resomse Time X X

NII.~OrUn < 10 LinG:

• AVE. Order CoofirmBtioo R.esooose Time X X X

• AvtnID' Reiec:t ResDCIISe Time X X X

NII.~ 0rrlIn ~ 10 LinG:

• AVE. Order CaafirmatiooR_Time X t X
) Awraae Reiect Resooose Time X I X

POTS UNEs NY PSC 271 Fn..ING 4 FCCIBA Mer2er DO] SU22estiOns
Or....".Din4ltC1r
• Awrage Intervel Offered - Total X X

• Avera." IDtervaI ComDleted- Total X X

• % Missed ADDointment - BA X X X
Dr-. MrII DiIrJ4ItC1r
• Average Interval Offered • Tetal X

• Aven-= Interval Offered (l - S Lines) X X X

• Avera. Interval Offered (6 - 9 Lines) X X X

• Avenp Intervel Offered (> 10 Lines) X X X

• Awrage IIlterval ComDlcted - TI'UI X

• AVE. Interval Comoleted 1- S Lines - X X X

• JIM. lDterval ComDleted 6-9lines- . X X X

• Ava. Interval ComDleted (> 10 Lines - Dispatch) X X X

• % Milled -BA X X X
ABOrWn
• Number of0I"dlm X

• Number of inward lines X

• % ConIlleted within S Days n . S Lines) X X X

• % Missed - Facilities X X X

• Number ofFacility Misses Delaved> 30 Days X

• Averas Delay Davs - Facilitv Miss X

• % lnlUllatioo Troubles within 30 Days X X X

4 Reported for UNE Loop and UNE Other



NY 271 Filing

Unbundled Network Elements

SPECJALS UNEs NY PSC 271 FILING FCCIBA Mere:er DOJ Sue:2estiOns
Or*n ......DRrMtch
• Averaae Interval O1Iered X X

• AVfItIII/IIe Interval Completed X X

• % Missed • BA • No Dispatch X X
0rtlIn ....DisDtItclt

• Averaae Interval Offered - Total- Dispatdl X X

• AveralD: II'ltemII Completed - Total Dispauil X X

• % Missed -BA-I>isPatcb X X
AllOr*n

• Number oforders X

• Number ofinward lioes X

• Averatle Interval O1Iered X

• Averaae Jaaerval Completed X

• %Miaed -BA-Total X X

• %Miaed - Facilities X X X

• NumberofFacilitv MissesDelaved > 30 Davs X

• Averaa Delav Davs - Facilitv Miss X

• 'Yo Juaallstion Troubles within 30 Days X X X

POTS UNEs: NY PSC 271 mING FCCIBA Merger DOJ Suggestions

• Number ofTroublcs rcoorted X
, Nct'work Trouble !l.crlort RIIte • Looo X X X

• Network Trouble !teDortRate • Cadral Office X X X

• % Missed Repair UlooirIt. • Displtdted (Loop) X X X

• 0/0 Missed Repair AIlPoint • Nc1 DisPatdled (CO) X X X

• Mean Time to Repair ·Tc1al X X

• Mean TimD to Reoair • Loop Trouble X

• Man TimD to Rcoair • CO Trouble X

• % OOS > 24 Hours - LooP Trouble X

• 0/0 OOS > 24 Hours - CO Trouble X

• % 008> 24 Hours· Total X X X
• % Reoeat Reports within 30 clavs X X X

SPECIALS UNEs NY PSC 271 mING FCCIBA Merger DOJ Suggestions

• Number ofTroubles reoorted X

• Nelwork TroubleR~ RIIte X X X
• MelD Timeto Repair - Run Clcd X

• Mao Time to R.coair - Sloo Clock. X X X
• % OOS > 24 Hours X X X

• % RClDClItR~ within 30 clays X X X



NY 271 Filing

Interconnection Trunks

ALL ORDERS: NY PSC 271 FILING FCCIBA Mer2er OOJSu

• Average Order Confirmation Response Time X X X

• % Firm Order Confirmations> 10 Business Oavs X X

• AverageRe~ Resrx>nse Time X X X

• %Reiects> 10 Business Davs X X

• %Reiects X X X

• CODlDletion Notification - Avg. Response Time X X

• COlD.l)letion Notification - % On Time X

IlllertooedioD Tnmks NY PSC 271 FILING FCCIBA Mer2er OOJ SU22estioDS

• Number of orders X

• Number of inward lines X

• Averne Interval Offered - Total X X X

• Average Interval COlDDieted - Total X X X

• % Missed ADDointment - BA - Total X X X

• % Missed ADDoi:ntment - Facilities X X X

• Number ofFacility Misses Delaved > 30 Davs X
Average Delay Days - Facilitv Miss X•

• % lDstallation Troubles within 30 Oavs X X X

NY PSC 271 Fll..ING FCCIBA Mere:er OOJ Sue:e:estions
• Total Number ofTroubles Reported X

• Network Trouble ReDort Rate X X X

• Mean Time to Repair X X X

• % OOS > 24 Hours X X X

• % Repeat Reports within 30 davs X X X

Interconnection Trunks NY PSC 271 Fll..ING FCCIBA Mereer 001 SU2e:estions
• % Final Trunk Groups exceeding blocking design X X X

standard

• # final trunk grouPS exceeding blockage standard X
• Total number affinal trunk groups X


